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Centralized firewall; antivirus on desktops Secure remote access Quarantine solution for desktops and devices; Session
Initiation Protocol (SIP) for secure communication )
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Active directory® directory service for authentication; Information protection infrastructure Centrally manage user provisioning across <
directory tools for central administration of desktop heterogeneous systems 2
and server configurations and security L 1 Bl L L B 2
Server consolidation for production workloads with Server consolidation for production workloads with % 9
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Document/content locking and versioning capabilities IT and end-users have the ability to create collaborative Use service-oriented portal platform architecture/SOA to
as part of the collaborative workspace infrastructure; processes with workflows using collaborative build sophisticated composite applications
IT-provisioned portals (enterprise, departmental, workspaces and portal infrastructure
or personal) deployed on a single, productivity
infrastructure with governance policies fully in place

Secure managed enterprise-wide instant messaging
(IM) infrastructure that uses a unified directory

Disconnected departmental document and records
repositories; framework for managing distributed
repositories and content metadata; forms embedded
in documents/e-mails for managing metadata;
automated retention policies and holds of records
(such as HR policies and contracts)

Departmental electronic forms with transactional
workflows

Primary search sources are Web sites and content
management repositories

performance metrics (such as key performance
indicators [KPIs]) are sourced from databases

IT-driven, parameterized reporting from defined data
sources; analytical tools connect to subject-oriented data

Basic extract, transform, and load (ETL) packages to
load subject/functional data marts

Rich, integrated, presence-enabled desktop productivity
applications

P! ppo an
capabilities that facilitate archiving, journaling,
encryption, and policy enforcement at the user level;
mobile device access to e-mail, calendar, and contacts
is available

Common multiple tier (authoring, staging, production
environment) for intranet, Internet, and extranet sites

Forms integrated with line-of-business (LOB) systems/
processes

User-driven report building, definition, scheduling, and
subscription

Centralized and managed data warehouse

Structured authoring with XML standards (such as XBRL
and enterprise-defined standards)

Single authoring tool for all Internet and extranet sites in
the company

Primary search sources are Web sites, file servers,
collaborative and content-managed data stores,
datab. nd L licati

Wizard-based publishing of data from front-end
analytical applications and Web-based interactive
analysis

Appreciates how UX can impact the use of
applications and has a desire to support users' needs

Failover support with integrated management and
security

Active development on a mix of legacy and modern
developments

Deep understanding about how users' needs impact the
quality and success of applications

Established development methodology for SOA &
services

Continuous availability, reducing both planned and
unplanned downtimes

All active development is on modern tools and
platforms

Fully mature, enterprise-wide use of SOA and process
abstractions
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